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A COMPREHENSIVE ENTERPRISE SOLUTION
YOU CAN ACCESS FROM ANYWHERE

ADD Energy E3, our enterprise solution, and ADD Energy E360, our new browser-based,
customizable user interface, empower energy distributors with a comprehensive

management system that integrates accounts receivable, credit, delivery, service and
inventory into a customer relationship management tool.
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ADD Energy E3°®

ACCOUNTS RECEIVABLE

AND OPERATIONS

Get paid faster with up-to-the-minute
billing options, including invoicing,
statements and payment plans (pre-buy,
capped, budget and on-installment).
Increase your efficiency even more by
automatically processing credit card
payments or by processing electronic
funds transfers (EFT) directly from your
customers’ financial institutions.

BOOKKEEPING AND

TAX REPORTING

Maintain a flawless database with detailed
transaction histories for comprehensive
reporting, including tax reports,
transaction search reports, audit trail
reports and more.

CREDIT AND COLLECTIONS
Increase your cash flow with current
billing information and create carefully
timed, automatic dunning letters when a
customer exceeds or is about to exceed
credit terms.

CUSTOMIZABLE, BROWSER-
BASED USER INTERFACE

Access the software anywhere from any
device with a customizable user interface.
Tailor screens to rearrange and delete
fields and elements, choose themes and
adjust font size.

GLOBAL CUSTOMER VIEW
Cultivate a 360 degree view of each
account from the prospect stage

through customer acquisition. Get up-to-
the-minute alerts/notifications to help you
see current activity and react accordingly.
Easily view fuel usage, credit status, next
delivery, last service date and other
profile information. Deliver unmatched
customer service informed by this

quick access to key information.
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DELIVERY MANAGEMENT
Reduce your number of drops while
increasing gallons delivered. Control,
analyze, forecast and report on deliveries
to maximize productivity. For customers
with multiple locations, create as many
precise delivery records as required and
send billing directly to one A/R account.
Manage wholesale deliveries by supply
point, and turn quotes into orders and then
billable transactions easily and efficiently.

SERVICE MANAGEMENT

Focus on service profitability with a
streamlined workflow that still captures
all the details. For customers with multiple
installations, establish a single A/R
account but configure multiple service
sites, each with unique history, prices,
taxes and contract conditions. Schedule
and dispatch calls using an intelligent
datebook and a real-time dispatching
board. Track and restock inventory
automatically down to the van level with
your own restocking or implement just-in-
time inventory with a parts supplier.

INVENTORY

Go beyond inventory tracking with
warehouse distribution management
capabilities that support liquid inventory,
point-of-sale, transport, service parts
and lubricant drumming. Plus, you can
send receipt information directly to
accounts payable.

CUSTOMER EXPERIENCE
Improve customer experience and keep
customers well-informed with automatic
text or email when a delivery truck

or service tech is dispatched, a job is
complete and more. Also send targeted,
on-demand texts or emails to a customer
or subset of customers about any topic,
including promotions.

To add more to your business, contact us at 800.922.0972 or email us at sales@addsys.com
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WORKS WITH THESE
ADD PRODUCTS

(available separately)

Atlas Reporting®

Gather, track and
intuitively manage
important data analytics
with advanced business
intelligence.

Process Automation

Automate tasks, save
time and improve
customer service with
state-of-the-art B2B
software.

Pegasus® Mobile

Enhance your customer
experience with a mobile
wireless connection
between the home office
and service technicians.

Raven® Mobile

Add the power of ADD
Energy E3 and ADD Energy
E360 to the front seat of
your delivery trucks and
into your drivers’ hands.

SmartConnect®

Use APIs for safe data
retrieval and editing for
partner applications like
web portals.

Financials

Support intercompany
processing and streamline
performance with a robust
financial software package.
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